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A CloudCIRCUS

Gi®i thiéu vé Cloud Circus

Gii thiéu vé chan dung khach hang B2B
S4é liéu vé hiéu qua caa hinh thirc cold email
5 bwéc tao phéu khach hang

Png dung cong nghé
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A CloudCIRCUS

GIOI THIEU VE CLOUD CIRCUS
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Téng quan doanh nghiép

Tén DN

Tru s& chinh

Nganh nghé
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URL

Vén diéu 1&
Thanh Iap
Sé lwgng NV

C6 déng

Cong ty Cb phan Cloud Circus

Téng 21, téa nha Shinjuku Monolith, 2-3-1 Nishi-Shinjuku, Quan
Shinjuku, Tokyo

Phat trién va ban phadn mém Saa$S vé Digital Marketing clia
“CloudCIRCUS"
Tw véan va trién khai cac dw an lién quan dén Digital Marketing

https://cloudcircus.jp/
150,000triéu JPY
Nam 2009

233NV

Cong ty Cb phan Startia Holdings Inc (La céng ty con 100% thudc s&
hiru ctia CC),
Ma chirng khoan trén San chirng khoan Tokyo (TSE): 3393
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TONG QUAN VE DICH VU # CloudCIRCUS

Ngoai céng cu, ching téi hd tror cac hoat dong can thiét cho Marketing
va gop phan hé tro trién khai chuyén déi sé (DX) cho khach hang

Tao noi dung BPO(Hoat dong thué ngoai)
Chuing t6i cung cap va trién khai Chung téi lap ké hoach va tao ndi Chung toi sé cung cap da dang
cac cdng cu Marketing dwoc dung can thiét cho cac hoat dong céac dich vu hé tro nhw mot dbi
phat trién b&i chinh doanh Marketing. tac thué ngoai Marketing.

nghiép.
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GIOI THIEU CAC BOI TAC

A CloudCIRCUS

Cong cu dwoc trién khai bé&i cac doanh nghiép B2B (thwong mai, CNTT, san xuét, dich
vu chuyén nghiép) nham mé réng kénh ban hang & thi trwong Pong Nam A
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Sén xust TsurRE?? Pump

!

Dich vu chuyén nghiép
(danh cho B2B)
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A CloudCIRCUS

CHAN DUNG KHACH HANG B2B




POI TWONG ANH HUONG MUA HANG B2B # CloudCIRCUS

Erticipants in Business Buying Process

®

Users Influencers Buyers Deciders Gatekeepers

Business Buyer Behaviour: Meaning and Types %

Ngudn: https://www.geeksforgeeks.org/business-buyer-behaviour-meaning-and-types/
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HANH TRINH KHACH HANG CUA KHACH HANG B2B 49 CloudCIRCUS

»» » iy

Tao sw nhan biét Thu thap lead Nuéi du'é'ng khach Nhan vién kinh
hang tiém nang doanh tiép can

* Quang cao * Form Gl;l’! ba:o gia

* SEO * Direct email * Email marketing Guimau

* MXH * Call to action * Héi thao Ki hop dong
* Webinar

* Email

* Trién lam

* Hoithao

* Telesales
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SU KHAC BIET TRONG XU HUO'NG MUA HANG

KH ca nhan KH doanh nghiép

xem xét
Phwong phap Tinh cam xuc Tinh logic
mua hang

Ngwoi phu p
trach c6 thé It
quyét dinh
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HANH VI MUA HANG TRONG B2B # CloudCIRCUS

DPéi v&i xu hwéng mua hang caa cac doanh nghiép B2B, thworng 1a sau mét thoi gian dai
thu thap théng tin, c6 mét ngay ho sé phan irng va dwa ra quyét dinh mét cach dét ngot

Reactive

@*?/);

Quan tam Thuthapthongtin | Cannhdc VTN

Thoi gian can nhic
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HANH VI MUA HANG TRONG B2B # CloudCIRCUS

1. Tim kiém trén web va xem tir trén xudng dwéi, sau doé lién hé dé héi thong tin.
2. Lién lac vé&i cac nhan vién Sales cua cac cong ty ma ban nhé tir qua trinh thu thap théng tin trwéc do.
3. Néu gap phai nhan vién Sales xuat sac, ban sé dirng so sanh véi cac cong ty khac va bat dau quyét dinh.

~> 0
- e == | DP6itha A

Déi thu B

béi thu C

Web clia
DN ban

Quan tam Thuthapthongtin | Cannhdc VTN

Thoi gian can nhic
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A CloudCIRCUS

GIOI THIEU VE OUTBOUND SALES

Pt T 7L,
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GIOI THIEU VE OUTBOUND SALE #® CloudCIRCUS

m Outbound

Nguén: https://hgseo.co.uk/inbound-vs-outbound-sales/

Outbound sales bao gom viéc tiép can ngudi mua tiém nang moét cach cha dong thong qua email, dién thoai, mang xa hoi
hoac kénh khac. Muc dich chinh Ia !ién hé v&i nguoi dung véi muc tiéu tao ra doanh so ban hang, thay vi chd ho thye hién
hanh ddng hay goi t&i hotline yéu cau bao gia.

Outbound sales dbi khi bao gdm viéc goi dién thoai nguoi dan dat trén danh sach khach hang tiém néng, tuy nhién thuéng
cac nhan vién goi dién cho nguwoi dan dat da tirng thé hién nhu cau bang cach twong tac véi ndi dung clia mot thuwong hiéu,
dang ky tham gia sy kién, giri email cho doanh nghiép, hoac thwc hién cudc goi trwédc dé.

14
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TAI SAO CHON HINH THUC OUTBOUND SALES # CloudCIRCUS

1. Chon dung tép khach hang tiém niang, Cha déng gtri diing théng diép cho ding ngwoi

Dé dang thwe hién ngay

N

. C6 thé mé rong dé dang, tiép can dwoc nhiéu khach hang cung luc

Outbound Sales tao ra khach hang chat lwong

&

15
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TAI SAO CHON HINH THUC OUTBOUND SALES # CloudCIRCUS

CHI PHI CAO
@ Quang cao @ Cai thién SEO
Digital
thong tin N

DAT HIEU QUA TRONG PAT HIEU QUA TRONG
THOI GIAN NGAN THO GIAN DAI

Tai tai liéu
Marketing

16

CHI PHi THAP
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A CloudCIRCUS

HIEU QUA HINH THU’C COLD EMAIL

X 7L,
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KEY STUDY 4 CloudCIRCUS

Salesfolk — Chién dich cold email B2B

Nganh: Tiép thi B2B

Muc tiéu: Salesfolk gitp khach hang la mét céng ty SaaS tang sb lwong khach hang tiém nang.
Cach tiép can:

*Tao chién dich cold email nhdm muc tiéu cu thé, véi théng diép phu hop véi tirng nhom déi tuong.
*Str dung chudi email nhiéu budc dé tiép can lai nhirng ngwdi khdng phan hbi.

*Mbi email tap trung vao van dé cla khach hang va cach giai phap Saa$S cdé thé giup ho.

Két qua:

*Ty 1& phan héi dat 22%, trong d6 6% sb phan hdi da chuyén dbi thanh khach hang.

«CdNng ty SaaS da ky dwoc hop déng tri gia hon 100.000 dé la tr chién dich cold email nay.
18
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KEY STUDY 4 CloudCIRCUS

AdEspresso — Str dung cold email dé phat trién san pham

Nganh: SaaS (Céng nghé quang cao)

Muc tiéu: Xac thuwe mirc dd phu hop clia sdn pham véi thi trwdng va thu thap phan héi tir khach hang.

Cach tiép can:

GWri cold email dén nhirng ngudi dung tiém nang, moi ho dung thir sdn phdm mién phi va cung cép phan hbi.
*Email dwoc ca nhan héa va néu rd loi ich cta viéc st dung nén tang.

St dung email theo d&i dé thuc day nhirtng ngwdi chwa phan héi.

Két qua:

*Thu thap dwoc phan héi tv hon 50 khach hang méi.

Phan héi nay da giup AdEspresso cai thién san phadm va mé réng nhanh chéng hon.
19
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A CloudCIRCUS

How many cold emaiil follow-ups

should you send?

30.0%
E’S 20.0%
(O]
e
©
|
>
o
s 10.0% /

0.0%

Email Email Email Email Email Email Email Email Email Email Email Email

= 1 2 3 4 5 6 7 8 9 10 11 12

20
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A CloudCIRCUS

More follow-ups get more replies

Email Email Email Email Email Email Email Email Email Email Email Email Email Email
1 2 3 4 5 6 7 8 9 10 11 12 13 14

= @ Replies per email @ Total number of replies

21
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A CloudCIRCUS

CACH TAO RA HIEU QUA TOI LU
5 BUWOC TAO PHEU KHACH HANG B2B

22



QUY TRINH TIEP CAN VA NUOI DUONG KHACH HANG DE XUAT

Lead nhap théng tin

o)
& - C4c ngubn data base
= khai thac

S - Linked in

e - Trién 1am, s kién

= - Data khach hang ci
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o
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Lead duwoc phan loai

Giai doan 1: Phan
cho Sales dé day
sequence email va
loc Email hot ( email

-Giai doan 2: Tach
-email chwa phan

—

Lead nhan néi dung

A
1. Tao Lead 2. Phan loai 3. Nudi dwéng

Nudi duwéng chia
lam 2 giai doan

Giai doan 1: Nuoéi
dwdng trén BowNow
va loc ra danh sach
khach hang active

- Giai doan 2: Day
:danh sach khach -
hang c¢ active vao -
-ludng Newsletter -
-héng thang dé tiép -
-tuc nudi dwdng két -
-hop v&i do lwdng
:behavior trén Web

Chon Lead c6 nhu cau

4. Phan loai theo mirc do

quan tdm

St dung tinh nang
tracking hanh vi va
scoring tw dong clia
BowNow dé phan
loai khach hang
thanh 4 nhém:
Cold, Cool, Warm,
Hot

4 CloudCIRCUS

Bbam phan

5. Do lvdong

Do lwdng va danh
gia hiéu qua trén
BowNow:

Tinh nang filter
chi tiét

Tinh nang tw
thdng bao qua
email cho sales
khi lead c6 action
ma&i
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TAI SAO CAN NUOI DUONG KHACH HANG QUA BAN TIN EMAIL # CloudCIRCUS

Khi khach hang tiém nang quay lai can nhac,
viéc “lam cho ho goi nhé DN" la diéu quan trong

Tiép tuc guri email dé xay dyng va
duy tri moi quan hé vé&i khach hang
tiém nang

~
R~
'\g,\

L ———

Quan tam Thuthapthongtin | Cannhdc VTN

Thoi gian can nhic
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TAI SAO CAN NUOI DUONG KHACH HANG QUA BAN TIN EMAIL # CloudCIRCUS

Khi khach hang tiém niang cé6 mét hanh déng nao dé, chdng han nhw mé hoic
nhap chuét, nhan vién Sales phu trach sé chu dong tiép can ho

M
Iz, "\ E EERY
M~ =9,

L ———

Quan tam Thuthapthongtin | Cannhdc VTN

Thoi gian can nhic
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A CloudCIRCUS

LPNG DUNG CONG NGHE
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U'NG DUNG CONG NGHE & GIAI POAN NAO?

khach hang

~

ép can

7
X

Quy trinh ti
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Lead nhap théng tin

- Cac ngudn data base

khai thac

- Linked in

- Trién 1am, sw kién

- Data khach hang ci

Lead duwoc phan loai

BowNow

byCloudCIRCUS

Giai doan 1: Phan
cho Sales dé day
sequence email va
loc Email hot ( email
c6 phan héi)

:Giai doan 2: Tach -
-email chwa phan
-hoi

—>

Lead nhan néi dung

A
1. Tao Lead 2. Phan loai 3. Nudi dwéng

BowNow

byCloudCIRCUS

Nudi dwéng chia
lam 2 giai doan

Giai doan 1: Nuoéi
dwdng trén BowNow
va loc ra danh sach
khach hang active

Giai doan 2: Ddy
-danh sach khach

-hang c6 active vao -

-ludng Newsletter

-héng thang dé tiép
-tuc nudi dwdng két -

-hop véi do lwdng
-behavior trén Web

Chon Lead c6 nhu cau

4. Phan loai theo mirc do

quan tdm

BowNow

byCloudCIRCUS

St dung tinh nang
tracking hanh vi va
scoring tw dong clia
BowNow dé phan
loai khach hang
thanh 4 nhém:
Cold, Cool, Warm,
Hot

—

4 CloudCIRCUS

Bbam phan

5. Do lvdong

BowNow

byCloudCIRCUS

Do lwdng va danh
gia hiéu qua trén
BowNow:

Tinh nang filter
chi tiét

Tinh nang tw
thdng bao qua
email cho sales
khi lead c6 action
ma&i
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Coéng cu Marketing | BowNow ‘CloudCIRCUS

BowNow la mdt cong cu MA (Marketing Automation) c6 thiét ké don gian,
tich hop day du cac tinh nang can thiét vé Marketing cho cac doanh nghiép B2B.

w _'}(-) Danh cho B2C

SO DN SU’ DUNG TY LE TIEP TUC
SU’ DUNG

13,0000 98.4- Nhiéu

tinh nang
I Danh cho B2B

©Cloud CIRCUS Inc, All Rights Reserved. | CONFIDENTIAL

Cong cu MA khac
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V¥ Chwrc nang CRM & MA

* Quan ly data khach hang
* Quan ly chi tiét cac hoat dong cua
tirng lead
(Digital & Analog data)

= Account Based Marketing
(Dashboard)
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V¥ Tracking data

= Tich hop v&i Website
L Tracking trinh duyét Web
L Tao Form Web

* Chirc nang Email Marketing
L Gri mail hang loat, gtvi kich hoat
L Tracking div liéu email

A CloudCIRCUS

V¥ Chon loc Lead
(Xac dinh lead)

« Tim kiém dir liéu co’ ban
(Tim kiém lead)

* Chtrc nang théng bao

* Chtrc nang bao cao
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LO TRINH TRIEN KHAI HIEU QUA KHI KET HOP DICH VU HO TRQ' ® CloudCIRCUS

o
-

Lead nhép théng tin Lo Lead dugc phan loai Lead nhan ni dung —p Chonleadcénhuciu —» Pam phéan

(L

‘a - Téng hop data Thoéng bao cho
Doarlh nghiép tr cac ngudn BowNow biét khi
cua ban khach hang tra
|&i email

- Nhan data,
phan loai va day - Tao email
|&én BowNow - Phéan loai
/ khach hang
: da tra 11
CloudCIRCUS email
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A CloudCIRCUS

L e

THANK YOU @




